
Addendum:   

MLF Mask and Face Protection Frequently Asked Questions (FAQ) 

Notes:   
1. The term, “mask”, is used in this FAQ but may represent any acceptable face protection, including 

disposable surgical masks, N95 respirators/ KN95, balaclava shrouds, shrouds with masks, KN95, 
other similar masks, and face shields.   

2. Washable masks may be added to the list of acceptable face protection in food production sites in 
the future.  Washable masks are currently in scope for non-food sites, stand-alone warehouses, such 
as barns and feed mills. 

                                                                  

Question Answer 

Why do we need to wear a mask or face 
covering at work, even if we didn’t 
previously? 

The primary purpose of masks and face shields is to 
provide additional protection to others from an 
individual who could potentially have COVID-19 when 
used with other prevention measures, such as 
handwashing, social distancing, and cleaning of surfaces.  
In accordance with the Centers of Disease Prevention 
and Control‘s guidance, it is recommended for people to 
wear face coverings in public.  This is on the basis to 
protect others and not the person wearing the mask. 

Do workers (salary or hourly) need to wear 
masks in the office or only on the 
production floor? 

Yes, masks must now be worn in open office areas, 
meeting rooms and on the production floor.  However, 
masks may be removed if working alone in a closed 
office, or anywhere in the office area where the 
minimum 6 feet (2 meters) social distancing can be 
maintained. 

Does everyone (contractors, visitors, 
temporary workers, agency workers, etc.) 
need to wear masks while on the 
production floor? 

Yes, and also in the open office areas and meeting 
rooms.  Wearing masks are a condition of employment 
and a requirement to enter the facility. 

Can a face shield be worn in place of a 
mask? 

Yes, however, the most appropriate face covering for 
each task should be used if available.  Face shields may 
be the best option in warm and/or wet environments.  
The areas that already use face shields should continue 
with their programs.  This is in addition to the existing 
program. 



Can I wear the same mask before and after 
lunch and breaks?  What about allergens 
or other food cross-contamination during 
lunch? 

Yes, you can wear the same mask before and after lunch 
unless it is soiled.  If it is soiled, speak to your manager 
and get a new one.  Note:  Do not wear your mask during 
lunch.  First follow the mask removal process in the “Face 
Protection” SOP, then wrap your mask in a clean paper 
towel and store it in your pocket or tuck it inside your 
hard hat.  Discard the paper towel after use. 

Can I wear the same mask all day?  What if 
I work in multiple areas in the plant, such 
as RAW and RTE?   

Yes, you can wear the same mask all day unless you are 
working in RTE.  In this case, follow the regular RTE mask 
protocol.  Also, if your mask gets soiled, speak to your 
manager and get a new one.  The areas that already have 
masks continue with their programs.  This is in addition 
to the existing program. 

Does the mask program for RTE workers 
stay the same? 

Yes, RTE workers will continue with their normal 
practices for changing their masks.  

Do Sanitation workers have to wear a mask 
while cleaning?   

No, a face shield is an acceptable alternative to a surgical 
mask. A surgical mask does not need to be worn under 
the plastic face shield. 

Why do some workers wear respirators 
(versus surgical masks)?  
 
Why do some wear face shields? 

Choice of PPE depends on the type of work being done 
based on the assessment.  For example, Sanitation 
workers typically wear plastic face shields in the warm, 
wet environment (as surgical masks would get wet).  
Some “dusty” tasks require respirators to protect the 
user from particulates in the air. 

What if there is no handwashing station at 
the entrance to my work area so I cannot 
wash my hands before putting on my face 
mask (e.g., kill floor)? 

In this case, workers should wash their hands as close to 
entering the production process as possible.  If they are 
able, they can wash their hands in a welfare area, put on 
the mask, then enter the production area.  If there is no 
washing area or nearby washroom, workers will have to 
don face masks carefully without touching the inside of 
the mask.   

Can workers wear and launder their own 
face coverings (cloth)? 

No for food production sites. 

Yes, for non-food production sites, such as barns, feed 
mills, and offices not connected to a food plant. 

Where and when do workers receive and 
put on their face protection in the sites?  

This would be established by the site.  Workers are to 
follow the social distancing (6 feet/2 meters) but until 
they reach the area at the site where they will receive 
the face protection. 

 


